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Thai for Being Scholars
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Use of language with accuracy, elegance and aesthetics, in terms of listening,
speaking, pronunciation, reading and writing, use of Thai for communication, by getting
main ideas from what is read and listened to, making inquiries, analyses, interpretations
and evaluations, to indicate one’s personality and scholars for the use of Thai as a tool

for professional work and communication in each society
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English for Self-Direction
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Reading and understanding of data and information and matters in everyday
situations, demonstration of main ideas from what is heard and read, discussion, presentation
of ideas related to strengths and weaknesses in one’s particular field of study, writing of
letters and informal requests, and note-taking of familiar matters and key concepts during
discussions
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English for Reflective Thinking
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Practice of English listening and speaking skills in providing others with detailed
instructions and advice in one’s area of expertise, understanding of articles and public
announcements, analysis of basic information, and expression of ideas on abstract and
concrete matters, as well as ones related to Thai and native-speaking culture, interaction

with and provision of information for others with fluency and spontaneity

1500201  Auduaiugdn 4(2-4-6)
Suan Dusit Spirit
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Development of Suan Dusit University from the past to the present, SDU’s
cultural identity, Thai social manners and development with civility into ladies and
gentlemen, development of SDU’s academic distinction in culinary arts, teaching profession,
kindergarten education at La-or Utis Demonstration School, special education, food and
services, nursing services, and elegant art and culture, as identification of being Thai and
aligned with global changes in all dimensions, self-study, understanding of oneself and
others particular personality according to Suan Dusit Spirit, love, belief, determination

and devotion for work with great care and particular expertise
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Civilized People Societies
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Identification, significance, knowledge, and ideology gained from studies of
global civilization, western civilization, eastern civilization and South East Asian civilization,
emphasizing comparative analyses with Thai civilization, social development with civility
in 21st century, which is related to political systems, laws and forms of government,
economic systems, beliefs and religions, through various areas of arts from the past to

the present
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Smart Thai and Global Citizens
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History of Thai and global societies from the past up to the present, wisdom
heritage in various fields related to identity of being Thai and philosophy of sufficiency
economy, to adapt oneself to changes in the global society, building up skills of analytical
thinking and problem solution, collaboration and peaceful coexistence with others,
responsibility for the society, anti-corruption attitude, awareness of one’s duty and one’s
individual identification as Thai and global citizens, as well as respect to human rights

and cultural diversity
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Science and Mathematics in Daily Life
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Thinking and reasoning, personal finance, data analysis and decision-making,
scientific skills and procedures, science and living factors, application of science for health,
life quality and environment, information technology advancement, analysis and worthwhile
use of information technology, online social media and ways of living in the digital age,
and integration of science, mathematics and information technology, to solve everyday

problems for benefits of living and working
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Strategic Management
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Concepts and definition of strategic management, strategic management process,
analysis of the internal and external environment, analysis of competitive environment
and creating a competitive advantage, strategy identification in organizational, business
and functional levels, including marketing, finance, production, human resources management,
strategy implementation, strategy evaluation, the contemporary strategy, business ethics

and corporate social responsibility
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Human Resource Management
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Concepts, theories of human resource management, strategic human resource
management, staffing organization structure and planning workforce management, recruitment
and selection of personnel, training and development, managing career advancement,
performance management, succession management, employee engagement, compensation
and benefits, ethics and discipline in the workplace, the law and opportunity on equity,
employee relations and internal communications, occupational health and safety in the
workplace, information technology for human resources management, changes in generations

of human resources, the corporate culture adaptation
3661101  BIANTUALNITIANS 3(3-0-6)
Organization and Management
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Organization principles and theories from classical school of thought to modemn
and millennium thinking, concepts and management functions, planning, organizing, staffing,
directing, and controlling, techniques and tools of various management functions, organization

and management trend



3661106 msﬂ“’ﬂmsqsﬁmﬁ'ﬁnﬁu 3(3-0-6)

Introduction to Business Management
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Study the form of business establishment which covers entrepreneur, partnership,
limited company, character of business environment, introduction to business, type and
significance of business procedure, business writing, production management activities,
marketing and marketing plan, finance, accounting, sale and sale plan, small business

process, information system management
3661201  wSanguifievinuen1ansianis 3(3-0-6)
English for Management Skills
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Improve listening, speaking, reading and writing skill in management contexts.
Listen comprehension, speaking for planning and managing, reading techniques, notetaking

by various integrated skill activities
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Management Information System
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Meanings, concepts, objectives, significance of information system, structure
of information system for management, resource management in information system,
database management and assessment, artificial intelligence, network system and
communication, applying in internet, information service provider, e-commerce, digital

economy, information system security, impact on ethic and social
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English for Communication
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The significance of the english business communication’s development of skill
in daily using especially the listening skill for grasping on significant content, and detail of
content or short conversation, greeting, starting conversation, welcome greeting, question
and answer, easy information, participating in any discussion by question and answer,
expressing the opinion, talking about any circumstances, reading short paragraph and any
headlines for grasping on significant content and expressing the opinion, writing short
paragraph in any kind of writing and email, including the presentation, and comparing any

easy business information
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Quantitative Analysis for Business Management
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Knowledge in mathematics and Statistics in quantitative analysis, decision
making under the certainty risk and uncertainty, usage of mathematics techniques in
quantitative for business management such as possibility, decision tree, inventory model,

linear programming, PERT/CPM, Markov Model, Game theory, queue, simulation
3663102 MIIANISNISUHURANTS 3(3-0-6)
Operations Management
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Planning, implementing, and controlling in production of goods and services,
product design and process, productivity, location and workplace layout selection, forecasting,
capacity and resource planning, supply chain management and logistics, project management,
inventory management, quality management, competitiveness, technologies in production

and operations
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Smart Entrepreneur
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Concepts of how to create the skill to become entrepreneurial, analysis of
obstacles and opportunities of entrepreneur, evaluation of opportunities in finance,
marketing, product, and competition in industrial, planning, budgeting, registration
process, necessary documents and regulations in entrepreneurial, leadership of entrepreneur,
creative idea and adaptation in any circumstances, management decision making,
negotiation, risk assessment and risk management in business, social responsibilities
and business ethics, skill of successful business planning report, skill of information

system in entrepreneurial, case study and practices
3663104 NYNNNY ITTYIUTTULALIILTITN 3(3-0-6)

Laws Ethics and Business Ethic
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Study in law regarding legal transactions and contracts, the law related to
the legal contracts and any contracts (trade, exchange, offer, rent property, hire purchase,
employment, hire, borrow, loan, representative, and broker) concept of ethics, moral,
governance, corporate governance, including creating corporate ethics, especially, ethics
and morals of the executive management team, employees, stakeholders, social, and

responsible for environment with case study
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Management Research
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Study the concept and objectives of management research, various forms of
research in management research, comparision in difference purpose between the
applied research and pure research in management and social science research, study
the procedures in research both qualitative and quantitative altogether with the problem
determination, literature review, research framework, to test the hypothesis with
empirical research, design in research, population and sampling size determination,
research instrument, data gathering, evaluation and analysis for data meaning, ethic in

research and lmitation problems, as well as research writing for supporting
3691101 wdNATYgANEnNS 3(3-0-6)
Principles of Economics

VANWAZANUNNIEVDNIYNATYFAIENT VOULWH Waznaniia bUreeATugAansineie
YaA1 5IA1 KATN1TINATIVINGINT NANTIUVRINUILAA NSHER FAunuNITHER gUaRarUINY

YasAuA awdsduanysaluay lilauysal Telaussund Rule Guile nsamu wlevien1stiy
WlgugNIIARY MIANSENINeUseime

Principles, definition of economics, scope and the foundation of value, price
and resources allocation, consumer behavior, production, cost of production, demand
and supply, perfectly competitive market and imperfectly competitive market, national

income, inflation, deflation, investment, monetary policy, fiscal policy, international trade
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Personality Development
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Meanings, significance, concepts of personality, physical and mental personality
character, basic factor of personality, internal and external of personality, necessary
personality for executives, types of personality in social based on the difference in culture,

individually personality evaluation, and personality development procedure

3661203  IAUINT 3(3-0-6)
Services Mind
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Meaning, significance, basic concept of service, the study of social behavior
of personal, the learning of motivation, value regarding work and relaxation, the principle
of efficiency service, communication principle, public relation, service management and
development, customer motivation technique and understanding the difference of person,
how to implement the problem solving technique in service practice when the customer
unsatisfied for the service, learning the impressive service principle and creating the service

mind
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Planning and Controlling
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Concepts and the guides process and any technique in planning and controlling,
business management process in planning, planning in any fluctuation circumstances,
controlling by any types of budget, controlling by work process network, technique and

guideline to control in any level of administration
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Organization Structure and Communication
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Meanings, significance, concepts regarding the organization structure establishment,
organization structure form, character and form of communication, essential resource in
communication system in organization, internal organization communication strategy,

communication tool in successful organization
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Information Technology for Data Management
n1siwalulagansaumaiingidesiunisdanisteyauussyndldnisdnnis
Joyasumee TuesAnis welanuisadiaueteyaundliedeaulalun1sdnnisednis lnewiy

Tigseuanunsaldnulisunsudiusazuniegsianigg Mneades

Implementing the information technology related to applied data gathering
in Information management within the organization for presenting the information in decision
making in organization management by emphasizing the academic’s capability in using

computerized software in any relative businesses
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Project Management
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Meanings and significance of project management, relationship between
policy and project, procedure or project cycle, the initiation and analysis of possibility in
project, the preparation of project, the writing in project and presentation, technique in
project management, control of project and follow up, the termination of project and

evaluation of project

3663105 A159ANISUINNTTH 3(2-2-5)

Innovation Management
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Innovation types and models, knowledge of innovation, innovation creation
process, innovation management strategy, searching and transferring of innovation, creating
partnership for innovation business development, launching innovation to market for a

commercial purpose, innovation achievement evaluation
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English for Entrepreneur
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Essential english for ersonal business practice, skill training in language for
addressing and presenting, strengthening the growth in business, the implementation plan
writing a good business principles and writing with emphasis on the authenticity of the
form of letters. suitability words and clarity of message. the practice of letter writing,

both in conventional and electronic, by focusing accuracy in language and interpretation
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Leadership and Teamwork
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Meanings, significance, and theoretical concepts regarding leadership, character
of any types of leadership, leadership development, role in strategic leader, how leader
manage, leadership influence to decision making behavior, leader’s role in teamwork,
creating efficiency teamwork, follower’s development for enhancing the capacity in

future leader

3663305 NMSADANTTEWINGTAMUSTIY 3(3-0-6)

Cross Culture Communication
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Meaning, significance, basic concept and communication process, the main
factor affecting the communication process, organization’s activities regarding communication,
the significance of culture, culture influence individual, relationship between culture
and communication, relationship between culture and language, how to use difference
language and effect of information system to the use of language, communication in
different culture, any different culture structure, the influence of non-verbal language
to the communication in different culture, business relationship in different culture,

decision making process and way to solve the problem and conflict in different culture
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Conflict Management and Negotiation
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LarNISisRDTeNENTATganiunsailagtusineg wieuiadnufRniaasaidesedag
Tdanunisaldnaes

Meanings, concepts of conflict, forms and levels of conflict, causes of conflict,
way of conflict management, meanings and forms of negotiation, planning and process
of negotiation, negotiation result, mitigation of negotiation result, including the practices

in imitating situation regarding the conflict management and negotiation in current circumstance

3664302  dUNWINNITIANTS 3(2-2-5)
Seminar in Management
ysanmsaufiiteldiinsegivszidutgvlunisdanismnsgsia mstuusn

infvuanszuaunskazismsuiletigmimiagsie nekunsiesgsinsdne Weflnufoa
lunsuanspudadiunaznszuaunisdadulaludiusiigg diunisiseuduazooauniieuain
AUTENBUNTTTINT

Integration in knowledge for analyzing the problem concept in business
management, how to bring the concept to determine the process and method of problem
solving via business, by analyzing case study, for practicing in expressing opinion and
process of decision making in any area via learning and learning from case study of

entrepreneur
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3663106  mwiiuguladainduarivgunu 3(3-0-6)
Fundamentals of Logistics and Supply Chain
Ay Snguszasd AnudAy wannnsvedladainduazldguniu Ranssunnu
ladainduazldgunmu midanisladaind nsdanisldguniu unumiazanuduiussening
Tadafnduazlggunu msTagedam M3IAN3aR NMITANITAUAIAIAST NMTUTIYIN N1FVUE
WAEMINIENMEAUAINTUINITENAT MIaasRnsiadainduaylgaumu

Meanings, objectives, significance, principles of logistics and supply chain,
logistics activities and supply chain, logistics management, supply chain management,
role and relationship between logistics and supply chain, purchasing, material management,
inventory management, packaging, transportation and distribution, customer service,

logistics and supply chain organization development

3663219 N1SIANITAUAIAIARY 3(3-0-6)

Inventory Management

ANUnNNY agusvasd AnudAyvesduiininduaradidun sununisiiy
Audn Aerds UssLamaAudiasndauasndsduin madenaniuiiss n1seanuuy n1sfnustun
Msdansiiuil Mansuwuisedsaud indosdlouargunsaindsdud Aanssunelundsdudi
N1FINUNUAINABINITIAR N13IRATINTNEINTIUARIEUA N13AIUANLATATIUUFUAIAIAGY
FLUUANTAUNAGIMTUARIAUA JU2NoUN1IASIEUA

Meanings, objectives, significance of inventory and warehouse, cost of inventory
stock, types of inventory and warehouse, location, design, size selection, area management,
warehouse area plan, equipment and tools of warehouse, internal warehouse activities,
material requirement planning, human resource in warehouse, controlling and checking

inventory, information system for warehouse, warehouse entrepreneur



3663220 N1SIANTITNNTNTLINVRUAN 3(3-0-6)

Distribution Management

AIUVINE ANAIALY UNUIVITBINIVUAIAZNINTZNBFUAT B9AUTZNIUNITUUES
sULuUMITuds M3vudwieidomaezuuuy fennasieulunsvuds nsandununisuuds
wialulagd miun1svuds JULUU 89AUTENDUVRITEUUNIINTEALEUAT NITIATIERAUIY
NINTAAUA AUIN1INTENLAUA FoIMaNTIRTInUIY JUsENaUNTTIUdILAZNTERNY
Aurn nItiAn

Meanings, significance, roles of product transportation and distribution, basic
elements of transportation, form of transportation, any type of continuous transportation,
condition of transportation, reduction of transportation cost, technology of transportation,
forms and elements of product distribution, analysis of cost of distribution, distribution

centers, distribution channel, entrepreneur of transportation and distribution, case study

3663221 MsTATeuazdAM 3(2-2-5)

Procurement and Supply

ANUIY TngUsyadn AudIAny memamwﬁm%a%’wﬂuhﬁqﬂmu wlguny
uarnTIuRUMSiatednm wdnms wihil uasnszuaumsiadednm Ussinmueinsdnde
nsdaaulatoniensn dnunzveamsdate mdsie NMSMPUAAMAIN F1UIULAZTLILLIA
fndfo dnwansieas n1smuAuLazUsEdunIdade nsdndedavndaedidnmsetind szuu
nMsdndedadnanaseiedidnnseiind (e-Procurement) nMsdndosiuuvuesulal n1svi
e-Catalog warnsveudu Mieadedlunssuiunsdndeiidu web Based Application
nMssadedamszminesena sawdsnstinufdRlunsiadenas Saminglddidnnsednd

Meanings, objectives, significance, roles of procurement and supply, policy
and planning in procurement, principles and duties, and procurement process, type of
procurement, purchasing or producing decision making, character of procurement, order,
qualification specification, number and time of procurement, supplier, controlling and
evaluation of procurement, electronic procurement process, the Electronic government
procurement (e-Procurement) online Procurement, e-Catalog design and other works
regarding to procurement process as web based application, International procurement

as well as practice in procurement and supply via electronic process
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3664102 msdansarindssuasnguinedviuladaing 3(3-0-6)

Risk Management and Losgistics Law

ALY WWIRR MENNSTBINSTANITATILEEY Ussinnuesnades msussdu
AruABsUssnTeaesne msUssiude maUseiduese wiiiuazanasulereuesseiuss
Ussaamsngg madendszinnuazuisvuseiude wdnns suideu Teteduveanguneifendes
fuladafnd

Meanings, concepts, principles of risk management, types of risk, risk assessment

of any kind of danger, insurance, insurance against loss, duty and responsibility of any

insurance, selection of types of insurance and insurance company, principles, roles

and regulations of law regarding logistics

3664201 nwdangudnsunisianisladannd 3(2-2-5)

English for Logistics Management

Anwnguuuy Tassane ddmsiioRamniinuglumseiu maideu msesanniw
aUszinadiunsdanisladafinduasleguniu 1wy n1sauny n133atedadne n1suan
NMsNsEAUA FuAaspdaarAdsdud n15usnisgndn alulagdwmiunsdnnislaldadind
wmmguiuar R Tneldnsdfnuifiodiuinuenisdeans

Study of forms, structure, vocabulary for skill development in reading, writing,
international conversation in logistics management and supply chain, such as planning,
procurement, production, product distribution, inventory and warehouse, customer
service, technology in logistics both theory and conduction by learning from case study

for enhancing the communication skill
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3663107 N133ANTSEANINIIY 3(3-0-6)

Office Management

ANUNUIB WAL AUFIAYVDINITIANITAIUNIIU NTBUIUNITIANITAIUNIU
dfnunssumstianis dfnnuaviumsiuims vz inuditnnu maese
seuvnludiinnu seleuisufiivesnudtinnuy msdedaiazaninwindeuludinau
mMsdanisauenas Msdnnisnulssyn nsdanisauian nsdanisgunsalieiedly ns
muauneludinmu

Meanings and significance of office management, office management

process, office of board of directors, office of executive secretary, role and duty in
office, analysis of office management process, regulations in office, plan and environment
in office, document filing management, conference management, inventory management,

equipment management, internal controlling

3663222 MFUNAUBNAIIUNNGIAY 3(2-2-5)

Business Presentation

ﬂ']’lllﬂll’lﬂLLaSﬂ’J’mﬁ’]ﬁiyﬂJ@Qﬂ’liﬁ’lLﬂu@mﬁﬂ’mif]’]\iq‘éﬁﬁ] NINNITNITODNLUVIU
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Uszilluwa Msinuiinmsiiauenanuniegsia

Meanings and significance of business presentation, principles of presentation
design, planning, conclusion, strategy and technique in business presentation in any
perspectives of presentation both verbal and writing, personality for presentation,
analysis of audiences, preparation of business presentation, how to select the media

for any presentations, and evaluation process, practicing in business presentation



3663223 InANANWAYIYNIT 3(2-2-5)

Secretarial Techniques

APUMUNILALANUFIAYVBINUAYIUNT TEUUNUAVIUANT Mauinsandaly
BIANTT NENNITVINUVDLAYIUNTT 'U'WUmem%’Uﬁmjauuawﬁﬂﬁﬁﬁwﬁm%mLasumﬂﬂi
sedusee Msdresdnstudrineu nuieafunsuinisiiudeans Insdmi nsuimsan
NSTHUTIBUAN NFABLTULUN NISHAIIUARNAI kaN1Tas 19Ny vaduRusludTna
madunANdfgwaznskannuludinme MswannawanIyns InufiRnnsudnau
BUIUNIT wAENISATYMIIUATUUAYIYNIT

Meanings and significance of secretarial work, secretarial system, productivity
in organization, principles of secretary, role and responsibility and important duty of
any level of secretary, organization management in office, work regarding communication
services, telephone, time management, any report writing, greeting the guest, personality
development and relationship creating in office, signification classification and job
distribution in office, secretarial development, secretarial working process technique,

and problem solving in secretarial work

3663307 wallAN1SIAUsTYULasduNUN 3(2-2-5)
Meeting and Seminar Techniques
AMUNNNBUAEANUEIAYVRINTIAUTEYULATHILNUT USeian JULUUTBINISIN

Uszauazdusnn mawieunmsdauszyuduuun nmsldgunsaluaziniesiomaliladansaume

Tumsussyauuazdunu MIvsmseuuszana waldansdnnsussyalasdunn n15iAs1en

wazuAlvdyminisdnanisussguuazduann Mmsdanisuasyssiliunan1sdnUssguuagdunu

nsnUuRnITUsEYNRaEdLU

Meanings and significance of meeting and seminar management, types and
forms of meeting and seminar, preparation of meeting and seminar, equipment usage
and information system equipment in meeting and seminar, budgeting, meeting and
seminar technique, analysis and problem solving in meeting and seminar, meeting and

seminar management and evaluation, meeting and seminar practice



3664202 @winaudiannsednd 3(2-2-5)

Electronic Office

AUMLNBLALANNEIAYDIETNNUBLENNTOUNE N1TITUHULAZAITHALN
sruudinau mMenwrudinmu nsinesinisuagnisuiRanuludrdnag nmseveu
warnsdnnssyuuenals wazmsihssuudtnnudnlulifuldlunisiu uazmsdumdeya
dmeEnsmeszuudiannseting n1sdwnmessuudiannseling nsdnviuuunesy n1sdavih
e weznsdinrigiieontsufifau Tuguuuudidnvselinduwazfdvia Wueseviedumesiie
nsldmaluladszuuneniumesuazmaluladnisdeansufoRauiinly msldszuuteyanu
dnlulia szuueseny MsinufURnuludinaungluainedy

Meaning and significance of electronic office, planning and developing office
system, office planning, organization structuring and administrative office, controlling
and document management, how to bring the automatic office system for filing,
information searching by electronic system, news transmitted via electronic system,
forming, report preparation, manual preparation, practicing with electronic form and
digital via electronic network, using of computer technology and communication
technology, automatic information system usage, network system, and practice in

university’s office

3664203 nwisanguitensiLauaN1egIna 3(2-2-5)

English for Business Presentation

Anwnsmniiauesisnusinguiigndouvszasluaniunisal esdusznou
duesnisiaue mIlengigvn nsnausuiawisudeyaiiientsiiiaus nisinnie
fgilawazimada Fudunisiiaue masfmunmadalunisinaues nisldmadafiunniaiu
dwmfusziudeauazniwine madenldaunsal deusziameineg uasmaluladiionsunaue
nagnsdmsumsiamstiuaend msneudednanu msduunafteliussaimanemsiiaue

Study the way of presentation in English with the appropriated circumstances,
significant elements of presentation, audience analysis, information planning for
presentation, greeting the audience, and the starting technique, presentation technique
development, the technique of using any different level of volume and body language,
equipment selection, any medias, and presentation technology for presentation, strategic
technique to handle bias audience, how to question and answer, any conduct for

presentation to reach the objective
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Field Experience in Management
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Internship in workplace, practicing thinking skill with discretion in various

part and facing the problem and solving such problem in realistic organization's circumstance
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3663204 wadnnguuavnisiaududiy 3(3-0-6)

Group Dynamics and Team Work

NATANGYN NTTUIUNIINITHAUINAY 1ATIAT1 AL TMUSTTUVRINGY mATlANTT
UftRnuiungu Jadeifianwalunisiauingy n1sdeassevinangy nswamnfiseu
n1sUsgarulufiveu n1sasreanuniagiilaluiinau msdanisanudanddduniuau
Ausssuasesssulumsvhauluiin  anediilunsuinisiivenu wazyadnninvesdin
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Group dynamics, group development process, structures and cultures of
group, group operational technique, factors influencing group development, communication
between groups, team development, coordination in the team, pride creating in the
team, conflict management in the team, ethics of team work, team leadership, personality

of team leaders



3663205 NFIANTANG 3(3-0-6)

Knowledge Management

WuIfn Mud N153AN15ANSIUeIANTT yAaInslunsTanisAuiuas
yineInsuyed Luuiiass waziaieadlefillunisdnnisaiud msuszidiulszansniwues
FEUUNITIANITAINT NITRRIUIGRIANITUIANITITEUS Wagn15ANYINTAIAIRE19N15INNT
N3

Concepts, theories, knowledge management in organization, personnel in
knowledge management and human resource, model and tools using for knowledge
management, efficiency evaluation of knowledge management system, development

to learning organization and case studies of knowledge management study

3663207 NTATINIUALNITUTIINLNAY 3(3-0-6)

Recruitment and placement of personnel

LUAR ﬂ’]‘éﬁ’lﬁﬂﬂﬂi‘c’m’lﬂiuﬂ’]iaiiﬂ’]LLagﬂ’]iUii‘\mﬂﬂa NSNYINTUANUADINNT
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Concepts, policies in recruitment and placement, forecasting the demand for
manpower, manpower planning, recruiting and selecting, testing, interviewing, behavioral
principles used in the selection process, orientation, teaching staff and the recruitment

and placement law

3664204 mﬁﬂmsqmmwuaz?immé’au 3(2-2-5)
Quality and Environment Management
ANUNUNE LUIAA %’wmmwaqmﬁmmi@mmwLLaséumé’au AMANAY
NURAAMNTTY NTUTEAUAMAINEUAT NITAIVUANANAIN wnfnuaziaiasdiolunisdanis
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Meanings, concepts, evolution of quality management and environment,
quality and industrial work, product quality assurance, quality control, concepts and
tools in quality management, problems in resource and environment, pollution in

environment, also the ways in problem solving management, the connection between



resource and environment problem which affect the economy and social in today

3664205 N15IANT5GINIATBUATI 3(2-2-5)

Family Business Management

WNAANTIIANIEINIATOUATY AnwlzilagsULuUeIgsNanTauad Jalussu
wazAluNYRIATEUATY TAILSTINBIANITVRIGINIUUUATOUATI UNUINKALAIUFURUSVD
au1Bnlunsounsd N139ALATIETI989ANI535AAATOUATI NMIAELUEIAIATOUATI N3
NaHUNagNs MU MITgAmeuLTY wazmsiUguagIA ngInoLazANER
\Retestumsingsianseunts msdanmsnisdeansuazaudnudinigluaseuaia nsdu
vengsnanseuasy Jaymiveanisiigsianseuaia wallanisuiledgymlunisdanisgsia

ATBUATI NIANYILAENISHNUGURNS

Concepts of family business management, character and form of family
business, culture and value, organization culture in family business, role and relationship
of family member, family business organization structuring, family business administration,
strategic planning, hiring, compensation, and business administration, law and taxation
regarding family business, communication and conflict management in family business,
obstacles in family business management, problem solving technique in family business,

case study and practices

3664207 N13ATNAULUUTIND 3(3-0-6)

Business Modeling

dnwaziazaudfyvesiuluugsia wnAnRsfuiuLUUgsia Ysenaes
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Characters and significance of business model, concepts of business model,
types of business model, structure elements of business model, business model
analysis, relationship between business model and business plan, organization
structuring and business administration, business model design for competitiveness,
innovation of business modeling, strategic definition for sustainable development,

evaluation of business model, domestic and international successful business model



3664208 n1sUsEnavgIRwIudeBLdnvTaind 3(2-2-5)

Electronic Commerce Business

Aumnevesgsiandivddidnnsednd uuiAnuazvdnnsifeadunisyingsnssy
uazwdvenssusudedidnnsednd sUuvvveamsmdudinudedidnnseind Usziavues
dosidnusefindiililun1susznougsia wadiansuszidiu wdeslle uaslassadraiugiuluns
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AnUfumnig

Meaning of e-commerce business, concept and principles of electronic
transaction and commerce, forms of e-commerce, types of e-commerce for business
administration, evaluation technique, tool and basic structure in business administration
via e-commerce, consumer behavior and purchasing decision making via electronic,
communication to consumer via electronic, transaction and supply chain management
via electronic, marketing strategic, obstacles of trading via electronic, e-commerce

laws, ethics business via electronic, case study and practices

3664209 MITAUNUINIIDINGY 3(2-2-5)

English Conversation

AnuFuRaumnlineuReaiunsvinme msuusthauesasdu mslideyadouin
ATEUAYY anuiivieadion mevinu melvduuin manadweliy veuna Mananan s
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#199 meluddnau nsdnaueteyanisnin N wwugil nsaBnduneunsUfoRnu
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Practicing in conversation regarding greeting, introduction yourself and
others, providing private information, family, tourist spot, work, suggestion, apology,
gratefulness, leave, telephone, information asking, and basic information in business
providing, conversation practicing in any circumstances inside the office, the presentation
with photo, graph, chart, demonstration process, information exchange service providing,

opinion, and business connection via telephone



3664210 MwisanquiiensldneuInnedidnnseiind 3(2-2-5)

English for Electronic Mail Correspondent

ydnnadeuanvinegsiaia uazmsiindeulaeuiunnugniesueasuiuuyes
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AwANgULUUNMS dsunaziuuidsulasdass Tnoiuanugniesludesnviuaznisie
AV

How to write good business letters and writing with correct form of letter,
the appropriate of word and clear message, practicing many kind of letters both formal
and email such as inquiry letter, order letter, payment letter, complaint letter, thank
you and apology letter, resume, application letter, application form filling, mployment
interview, principle and writing practice in any paragraph both fixing form of letter

and freedom of writing emphasizing the message, correctness of language and meaning

3664211 N1SIANITHAIIY 3(3-0-6)

Performance Management

arudnladowiuAnfunansufoinu nszuannsnisdanisuai uaznis
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Strategies to evaluate and improve performance, establishing performance
standards, evaluation of performance, the process of evaluating their performance,

communication performance, development work, the performance to the organization



3664303 M13dANIMIUABULUAS 3(3-0-6)

Change management
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Meanings, significance, concepts, and process of change management,
organization’s environment for implementing in the change management, the cause
of change, the factor impacting the support and resistance of change, the mechanism
of management in such resistance of change focusing on individual, group, team, and
organization by using the concept of behavior management principle, the combination
of individual and organization growth with the organization’s objectives, the process
of change, tool and technique of change management in organization, the intervention
tool and leadership for creating the acceptance and reduction of resistance by focusing
in creating team work for any part of change as effective and efficiency system in the

organization

3664304 nsAmUIUsEANSAMnlun1Tinau 3(3-0-6)

Work Efficiency Development
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Meanings, scope, philosophy, ideology in self-development, objective
establishment in life and work, need and value in work, relationship in work, problem
management in work, how to work efficiency, how to enhance the efficiency capacity

of work with 5S, quality eroup of activities and quality tool, the measurement and



efficiency evaluation in work, the development for efficiency and effective in work

3664305 msiduguszneunisuasnisainegsialn 3(3-0-6)
Entrepreneurship and New Venture Creation
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HUTENBUNITUAYNNTAI9TINT
Meanings and roles of entrepreneur, motivation of entrepreneur, character

of successful entrepreneur, types of business, evaluation and analysis of business

environment, evaluation of possibility of business and obstacles of new business
start-up, law regarding new business start-up, new business start-up establishment
process, market research, creative idea and innovative creation for business, any
technology for new business, business planning preparation, strategic planning in new
business establishment and management for growth and profitable, ethics of

entrepreneur and business establishment

3664306 MIIANISLIATeTIedIANRaUlal 3(3-0-6)
Online Social Network Management
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Meaning, character, objectives, and types of social network online, and
channel of social network online, appropriate adaptation and selection of social
network online for organization, content preparation on social network online,
consumer behavior in selecting social network online, guideline for adjusting the
social network online for business such as hiring, organization communication,
marketing, customer service, information provider, and public relation for supporting

the organization image, ethics in using social network online, effect and guideline of



problem solving from using social network online



